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GLOBAL CAPABILITY CENTRES SUMMIT & AWARDS 
2026 SPOTLIGHTED INDIA’S ASCENT AS THE COMMAND 
CENTRE OF THE INTELLIGENT ENTERPRISE

Against this backdrop, the Global Capability Centres Summit & Awards 
2026, hosted by Team Marksmen Network on 11th March 2026 at The 
Westin Mindspace Hyderabad, convened industry leaders, policymakers, 
and enterprise decision-makers to examine the next phase of the GCC 
journey.

India continues to stand at the forefront of this evolution. Today, 
the country hosts over 1,600 GCCs employing nearly two million 
professionals, with the ecosystem projected to grow into a USD 110 
billion+ industry by the end of the decade. These centres are no longer 
defined by operational efficiency alone; they are increasingly leading 
global mandates across artificial intelligence, product engineering, 
cybersecurity, enterprise platforms, and advanced analytics.

Presents

Global enterprises are undergoing a profound transformation. What were 
once cost-driven offshore support units have evolved into strategic engines 
of innovation, digital transformation, and enterprise decision-making. At the 
heart of this shift are Global Capability Centres (GCCs), now rapidly emerging as 
command hubs powering modern multinational operations.



Throughout the summit, speakers and industry leaders explored how GCCs are 
transitioning from operational support units into strategic command centres shaping 
enterprise transformation worldwide.

As GCCs assume increasingly strategic roles, conversations at the summit focused on 
the leadership imperatives that will define the next phase of growth. Leaders discussed 
how organizations must rethink global talent development, AI-driven platform scaling, 
geopolitical risk management, and resilient digital operations in order to unlock the 
full value of capability centres.

Anchored around the theme “From Centres to Command: GCCs Powering the 
Intelligent Enterprise,” the summit brought together 100+ senior leaders and industry 
stakeholders, fostering meaningful dialogue on how capability centres are evolving into 
powerful hubs of innovation, leadership, and enterprise decision-making.

The Global Capability Centres Summit & Awards 2026 reinforced the growing 
importance of India’s GCC ecosystem and its role in shaping the intelligent enterprises 
of tomorrow.



SUMMIT  
HIGHLIGHTS

25+ SPEAKERS

120+ DELEGATES

10+ INSIGHTFUL 
SESSIONS

GCC AWARDS

ENDLESS NETWORKING 



OUR STELLAR 
LINE-UP OF 
SPEAKERS

AUSZAD
SHAIK
Vice President - Logistics 
& Supply Chain, 
Department of Industries, 
Commerce & Export 
Promotion
Govt of TelanganaSPECIAL

GUEST

ANIL
ARORA
Ex President & Global 
Head Operations
Pharmaceutical 
Industry

AVINASH
SAMRIT
President GCC
Clean Harbors

CHIRANJOY
CHOWDHURI
Global Head of AI
and Data
Dr. Reddy's 
Laboratories

RAVISH
SAILY
Head HR, GSS
Syngenta Global 
Capability Center 
Private Limited

SAURABH
KUMAR
Senior Director – Global 
Shared Services & India 
Operations
GE Appliances

SHAMBHAVI
SRIVASTAVA
 Head Government Affairs 
& Corporate Alliances
Black Gold Recycling

SIRISHA
KOMMIREDDI
Vice President – GCC 
Practice, Covasant, 
Advisory- Board of Studies
Mahatma Gandhi Institute 
of Technology

SITESH
CHANDRA
MOHANTY
Vice President Human 
Resources
Wells Fargo

SUNU
MATHEW
Managing Director
& CEO
LEAP India Ltd.

NILANJANA
SOM BHOWMICK
Co-founder and Chief 
Operating Officer
Cognitud

 

VALLI
BOLLAVARAM
CTO
Swiss Re

VIDHAN
KEDIA
Country Finance Head 
and Board Member
AbbVie

SWAMINATHAN
BABU
GCC Global CoE Lead : 
FP&A Product Operations
Reckitt

TILAK
BANERJEE
Head - Innovation 
Capability Center
Takeda

DEEPAK
SACHDEVA
Director – Global HR 
Shared Services
Apex Group

DR. APARNA
REDDY
HR Head - South Asia
dsm-firmenich

DR. ELTON RON
NATHAN
Head – L & OD
Apollo Health and 
Lifestyle Limited

DR. SRINIVAS
TELUKUNTA
Global Director, AI 
Solution & Platforms, 
Head, Generative AI & AI 
Agent Programs
PepsiCo

HRISHI
GANDHI
Chief Growth Officer
LEAP India Ltd.
 

KULDEEP
CHILUKURI
Vice President - Global 
Risk & Compliance 
Transformation

HSBC

PRASHANT
VIJAY
Head of Global Tech 
Hub - India
L'Oreal

RADHIKA
CHENNAKESHAVULA
CIO
Silicon Labs

MAKARAND
KULKARNI
CHC Head of
Hyderabad Hub
Opella

MARIO
DAVID
Vice President 
Organizational 
Development
JPMorgan Chase 
& Co

NARESH
GUPTA
Founder & Director
MoatRx Consulting
Pvt. Ltd.

SVP - AI, COE Leader
Marsh McLeannan

VIJAY
MORAMPUDI



A MOMENT OF RECOGNITION
RECOGNISING EXCELLENCE 
ACROSS THE GCC ECOSYSTEM



DELEGATE 
BREAKDOWN

INDUSTRY 
BREAKDOWN 19%

21%

5%32%

14%

4%
5%

Information & Technology

BFSI

Business Consulting and
Services

Manufacturing

Pharmaceuticals &
Healthcare

Real Estate

Others

8%
10%

41%

41%
MD | CEO | Partner

Heads of GCCs & Global
Business Services
VP | DIRECTOR | GM &
ABOVE
Others



UNIQUE 
COMPANIES  
•	 Advance Auto parts GCC

•	 Advance Auto Parts, 
Global Capability Center

•	 Advantum health

•	 Amazon

•	 Amazon Web Services

•	 American Airlines

•	 Ananth Technologies

•	 ANANTH 
TECHNOLOGIES LTD

•	 Ananth technologies pvt 
Ltd

•	 Ananth technology Ltd

•	 Bristol Myers Squibb

•	 Capgemini

•	 Carelon Global Solutions

•	 CBRE 

•	 Chart Industries, Inc.

•	 Coretek

•	 Corteva Agriscience

•	 Covasant

•	 Crassula 
Pharmaceuticals

•	 DATAVISION.AI

•	 DBS Bank

•	 DBS Tech India

•	 Eastman

•	 Electronic Arts (EA)

•	 Expletas

•	 Fedex

•	 Glochem Industries Pvt 
Ltd

•	 Hetero Labs

•	 Honeywell

•	 Honeywell Automation 
India

•	 Honeywell Automation 
India Limited

•	 HSBC

•	 ICICI Bank Ltd

•	 IFF

•	 Infinix

•	 Infinx Healthcare

•	 Intelliflo

•	 KMV Projects

•	 Lloyds Technology 
Centre India

•	 Lolyd Technology Centre

•	 Loreal

•	 Mars

•	 Marsh McLennan Global 
Services India Private 
Limited (MMGS)

•	 MassMutual

•	 Massmutual India 

•	 Multivac Technology 

•	 Novartis

•	 PepsiCo Global Business 
Services India LLP

•	 PepsiCo India

•	 PITHONIX AI GLOBAL 
LLP

•	 Principal Global Services 
Private Limited

•	 Reckitt

•	 Sandoz India Pvt Ltd

•	 Sandoz Private Limited

•	 Sanofi

•	 ServiceNow

•	 State Street

•	 State Street Corporation

•	 Stellantis Technology 
Centre India

•	 Synchrony  

•	 Syngenta

•	 Tech Mahindra

•	 Techmologics

•	 Technologix

•	 The TJX Companies Inc

•	 TMF GROUP

•	 Uber India Private 
Limited

•	 U-B-S

•	 Unison Group

•	 Wells Fargo

•	 WellsFargo
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