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Give real-time
update on delays,
DGCA tells airlines
DEEPAK PATEL
New Delhi, 15 January

I ndia’s aviation regulator
on Monday asked air-
lines to give real-time

updatesonflightdelays,as
it issued a standard oper-
ating procedure (SOP) in
thewakeof severedisrup-
tions caused by fog since
Sundaymorningandflared
tempers among passengers.

Earlier, Aviation Minister
Jyotiraditya Scindia posted on
X that the Directorate General
of Civil Aviation (DGCA) would
release an SOP for airlines to
enhance “communication and
facilitation” forpassengerswho
hadbeenaffectedby flight can-
cellations anddelays.

On Sunday, a passenger on-
board an IndiGo flight (6E2175)
physicallyassaultedapilotwho
was making an announcement
about a delayed takeoff due to
fog in Delhi. Scindia termed
such behaviour on the part of
passengers “unacceptable”.

On Sunday, a large number
of flights operating to and from
Delhi were disrupted. As many
as 926 flights were delayed and
129 cancelled amid dense fog,
accordingtoflightradar24.com.
The situation persisted on
Monday (see chart).

In the SOP, the DGCA asked
airlines tocancel flights thatare
anticipated to be delayed or are
delayed for over three hours on
account of fog or other adverse
weather conditions. This will
help obviate “congestion at the
airport and mitigate passenger
inconvenience”, it noted.

The regulator also askedair-
lines topublish real-timeupda-
tesonflightdelaysontheirweb-
sites and provide advance
information to passengers via
SMS, WhatsApp and email. It
also asked airlines to sensitise
their airport staff to “suitably

communicate with and con-
tinuously guide and inform the
passengers about flight delays”.

Scindia also asked the GMR
Group-led Delhi International
Airport Limited (DIAL), which
runs the airport in the national
capital, to expedite refurbish-
ment of its fourth runway.

The Runway 28/10 has been
closedforrenovationsincemid-
September. It is thesecondrun-
way at the airport to be equip-
pedwiththeCAT-III Instrument
Landing System (ILS), which
can guide a CAT-III-proficient
pilot during the aircraft’s des-
centandlandingwhenvisibility
is as lowas 50metres.

On Sunday, the airport was
compelled to suspendoperatio-
nsevenonCAT-IIIrunways(wh-
ichcannothandlezero-visibility
scenarios).“Thedecisionwasta-
kenkeepingpassenger safety in
mind, which remains the fore-
most priority for all in the avi-
ation ecosystem,” Scindia said.

Inastatement inresponseto
theassault, IndiGosaidthepas-
sengerwasdeclaredunrulyand
handed over to local law enfor-
cement agencies. The assault
was referred to an independent
internal committee for appro-
priateactionandtoaddthepas-
senger on a “no-fly list” as laid
down in regulatory guidelines.

Halfof topeconomistsexpect
worldeconomytoweakenin ’24

ANEEKA CHATTERJEE
Bengaluru, 15 January

More than half (56 per cent) of chief
economists expect the global econ-
omy to weaken in 2024, with most
sayingthepaceofgeo-economicfrag-
mentationwill accelerate, according
to the latest “Chief Economists
Outlook” released onMonday at the
WorldEconomicForum (WEF).

The report indicates that the
global economic prospects remain
subdued and uncertain. Challenges
include tight financial
conditions, geopolitical
rifts, and the rapiddevel-
opmentofgenerativearti-
ficial intelligence (AI).

Forty-threepercentof
chief economists predict
unchanged or improved
conditions,whileasignificantmajor-
ity expect labour markets (77 per
cent)andfinancialconditions(70per
cent) to relax in the comingyear.

Despite regional variations in
growth forecasts, no region is
expected to experience very strong
growth in 2024, although there has
been a reduction in high inflation
expectations across all places.

“Amid accelerating divergence,
the resilience of the global economy
will continue to be tested in the year
ahead.

Thoughglobal inflation is easing,
growth is stalling, financial con-
ditions remain tight, global tensions
are deepening and inequalities are
rising—highlightingtheurgentneed
for global cooperation to build
momentumforsustainable, inclusive
economic growth,” said Saadia

Zahidi, managing director, World
EconomicForum.

The economic outlook for South
Asia and East Asia and Pacific
remains positive and largely consis-
tent with previous surveys, with the
majorityexpectingat leastmoderate
growth in 2024 (93 and 86 per cent,
respectively).

However,China’soutlook ismore
cautious,with69percentpredicting
moderate growth due to weak con-
sumption, decreased industrial pro-
duction, and concerns in the prop-

ertymarket.
In Europe, the eco-

nomic forecast has sig-
nificantly deteriorated
since September 2023,
with 77 per cent of
respondents anticipa-
ting weak or very weak

growth. The outlook in the United
States and the West Asia and North
Africahasalsodimmed,withapprox-
imately 60 per cent predictingmod-
erate or stronger growth this year, a
decrease from 78 and 79 per cent,
respectively.

However, growth expectations in
Latin America and the Caribbean,
sub-SaharanAfrica,andCentralAsia
have improved, with predictions
pointing towards moderate growth.

About 70 per cent of chief econ-
omists believe that geo-economic
fragmentationwill intensifythisyear.
Many suggest that geopolitical fac-
torswillcontributetovolatility inthe
global economy and stock markets,
promotelocalisation,strengthengeo-
economic blocs, and expand the
North-South divide over the next
three years.

Artificial intelligence will affect
almost 40% of jobs, IMF says
Artificial intelligence(AI)will
affectalmost40percentof
global jobs,withadvanced
economiesfacinggreater
exposurethanemergingmarkets
andlow-incomecountries,
accordingtoanInternational
MonetaryFund(IMF)analysis.

“Inmostscenarios,AIwill
likelyworsenoverall
inequality,atroubling
trendthatpolicymakers
mustproactively
addresstopreventthe
technologyfromfurther
stokingsocialtensions,”
IMFManagingDirector
KristalinaGeorgieva
saidinablogposton
thestudy.

AI’s incomeinequality
effectwill largelydepend
onhowmuchthe
technology
complementshigh
earners.More
productivityfrom
high-incomeworkers
andcompanieswould
boostcapitalreturns,
wideningthewealthgap,
Georgievasaid.

Countriesshouldprovide
“comprehensivesocial safety
nets”andretrainingprogram-

mesforvulnerableworkers,
shesaid.Whilethere’spotential
forAItofullyreplacesomejobs,
themorelikelyscenarioisthatit’ll
complementhumanwork,
accordingtotheanalysis.
Advancedeconomiesmayhave
about60percentofjobsaffected,
morethanemergingandlow-

incomecountries.
Georgieva’stakeon

artificialintelligence
coincideswiththe
meetingofglobal
businessandpolitical
leadersattheWorld
EconomicForum
inDavos,Switzerland,
whereAIisatopic of

discussion.
Companieshavebeen
throwingcashatthe
emergingtechnology,
sometimessparking
concernamong
employeesaboutthe
futureoftheirroles.

Oneexample is
Buzzfeed,which

announcedplans touseAI
tohelpwith content creation
andclosed its corenews
department, layingoffmore
than 100staffers.

BLOOMBERG

India tops the charts in terms of
trust in businesses and non-gov-
ernmental organisations (NGOs),
but it is fourth in terms of trust in
media and fifth for the govern-
ment, an annual trust barometer
showedonMonday.

TheEdelmanTrust Barometer
2024, released in Davos ahead of
the World Economic Forum An-
nualMeeting,putSaudiArabiaon
the top for trust shown by their
people in the government and
China for trust inmedia. In terms

of trust shown in one’s employer,
Indonesia emerged at the top fol-
lowedbyIndiaat thesecondplace.
The 24th annual survey, carried
out in 28 nations, showed devel-
opingcountrieshavinga leadover
developedones in termsofoverall
trustperceptionof their respective
populations.On theoverall index,
prepared on the basis of average
per cent trust in NGOs, business,
government and media, India
movedtosecondplacefromfourth
in 2023. PTI

Advanced
economies may
have about 60 per
cent of jobs
affected, more
than emerging
and low-income
countries

‘India tops the trust in businesses, NGOs’

FORECAST
n77%expect labourmarketsand
70%expect financialconditions
torelaxin2024
n93%inSouthAsiaand86%in
EastAsiaandPacificexpect
economicoutlooktoremain
positive
n69%inChinapredict
moderategrowth
n77%inEuropeanticipateweak
orveryweakgrowth
n60%intheUS,WestAsiaand
NorthAfricaexpectmoderateor
strongergrowththisyear

Apassengerhit an
IndiGopilotwhenhe
was announcing adelay
in take-off atDelhi
airport onSunday
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FlightstoandfromDelhi
airportthatwereaffected
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