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Signal drops for new phones as 
refurbished ones ring louder  
Higher prices and cautious spending shift smartphone buyers to value options 
gulveen aulakh 
New Delhi, 1 April 

India’s smartphone market is 
expected to see a rising share of 
refurbished devices as prices of new 
phones increase and consumer 
spending turns cautious amid mac-
roeconomic (macro) headwinds 
driven by global uncertainty. 

The first signs are already visible. 
Counterpoint Research said on 

Tuesday that smartphone sales in the 
country fell 9 per cent in the first nine 
weeks of the year, as memory costs 
have quadrupled over the past four to 
five months. This has pushed up dev -
ice prices by 15-20 per cent, with some 
models rising as much as 30 per cent. 

Tarun Pathak, research director at 
Counterpoint, told Business Standard 

that overall shipments are projected 
to contract 10 per cent to 139 million 
units in 2026, compared with 2025. 
Shipments were flat in 2025 versus 
2024. “Macro headwinds stem from 
the depreciating rupee and conflict 
in West Asia. If this continues for 
another month or more, there could 
be further cuts in projections, as con-
sumer purchase sentiment has 
started weakening from March 
onwards,” Pathak said, adding that 
most brands have passed on price 
hikes to consumers in recent weeks. 

“We are also hearing that the 
second quarter (April-June) will be a 
very tough period for most brands, 
and there are no signs of recovery 
anytime soon — possibly only in the 
fourth quarter (October-December) 
or even later, as the memory short-
age is expected to persist for at least 
a year and a half,” he added. 

“A sharp contraction in smart-
phone shipments may mark the 
second such instance since the pan-
demic, when the initial shock of 
high input costs was felt globally,” 
said Navkendar Singh, associate 
vice-president at IDC India. 

He added that brands are weigh-
ing whether to delay product 
launches or introduce devices with 
lower specifications. In the mean-
time, buyer interest is expected to 
shift towards refurbished devices. 

Players such as ControlZ and 
Cashify expect demand to rise, par-
ticularly for Apple, as iPhones have 
consistently been the top-selling 
refurbished devices due to their 
aspirational value. 

“I believe 2026 will be the year of 
the refurbished smartphone. One of 
the key drivers is the rise in random 
access memory prices. This is not 

cyclical and may last for a few years. 
Brands in the sub-~20,000 category 
are the worst hit, with prices up 25-30 
per cent. The sub-~30,000 segment 
will see a major gap, and demand for 
refurbished phones will surge,” said 
Yug Bhatia, founder of ControlZ, 
which sells refurbished smartphones 
through online and oline channels. 

“In the ~20,000-plus category, 
demand for Apple is strong. A refur-
bished iPhone is now far more 
attractive, and players are ready to 
scale up,” he added. 
vvvvvvvvvvvvvvvvvvvvvvvv 
More on business-standard.com 

DoT may extend SIM-binding deadline to year-end 
gulveen aulakh  
New Delhi, 1 April 

The government may extend, till 
December-end, the deadline for 
companies to comply with the SIM-
binding directive, said two people 
aware of the development. 

However, the department of tele-
communications (DoT) has not yet 
issued an oicial notification in this 
regard.  

The move will come to the aid of 
over-the-top (OTT) platforms such 
as WhatsApp and Telegram as well 
as tech majors, including Meta and 
Google, and device makers. They 
had raised concerns regarding 

implementation of the directive, 
citing technical challenges.  

Sources told Business Standard 

that trials for SIM-binding had been 
initiated by telecom ser-
vice providers but at a 
small scale.  

DoT issued directio -
ns on November 28, 
2025, mandating app-
based communication 
services, such as WhatsApp, Tele-
gram and Signal, to ensure SIM bind-
ing for platforms that provide 
app-based communication services in 
India. This meant that a know-your-
customer (KYC)-verified physical 
SIM was required for OTT apps to 

work on a device at all times. 
The directive mandated mobile 

numbers be used for identification or 
service delivery. The directions also 

sought compulsory six-hourly 
logouts for web and 
desktop versions of 
these applications, 
which was exte -
nded to 12 hours. 

The DoT has also 
asked the apps to bar 

users without active SIM cards from 
accessing their services. 

The directive was aimed at curb-
ing fraud and preventing scams. A 
90-day deadline was provided for 
compliance but enforcement of the 

directive was yet to begin as of 
March 31. 

Industry bodies, including the 
Internet and Mobile Association of 
India (IAMAI) and the Broadband 
India Forum, had asked the com-
munications ministry to withdraw 
the directions to bind SIMs. They 
said the implementation would lead 
to disruption for millions of individ-
ual and business users. 

Indian telcos, on the other hand, 
backed the measures announced by 
the government stating that they 
were necessary to curb cyber fraud 
and ensuring user security. They 
dismissed concerns that users will 
be inconvenienced in any way.

‘Data centre biz growth in India 
to be driven by AI inferencing’ 
aashish aryan 
New Delhi, 1 April 

The growth of the data centre busi-
ness in India will be primarily 
driven by companies working on 
artificial intelligence (AI) and data 
inference rather than developing 
new large or small language models, 
Rajesh Tapadia, the chief executive 
oicer of Iron Mountain’s data 
centres India business, said. 

From an AI workload perspec-
tive, though both global hyperscalers 
and Indian startups have begun 
treating India as the new training 
ground for large language models 
(LLMs), the next phase of growth will 
continue to be driven by AI inference 
companies, Tapadia added. 

“Globally, we do not create Giga-
watt-scale campuses. Our sweet spot 
is creating 100-500 Megawatt (Mw)-
capacity data centres, and that is 
where we are primarily positioning 
ourselves. In India, the inference 
workload growth will be much 

higher,” he said, adding that since the 
company’s campuses will have 
enough capacity for both, Iron Moun-
tain will be able to cater to some of the 
domestic demand from Indian star-
tups working towards LLM training. 

The company is looking to add 
another 150 Mw of data centre capac-
ity in India over the next three years, 

with three campuses that are cur-
rently under construction in 
Mumbai, Chennai and Noida. These 
campuses have planned capacities 
of 85 Mw, 50 Mw and 15 Mw, respect-
ively and will go live by 2028, he said. 

With increasing AI workloads, the 
demand from data centres is also ch -
a nging, Tapadia said, adding that mo -
st of the legacy data centres are now 
being retrofitted with new capacity 
servers, racks, and cooling infrastruc-
ture to handle the increased work-
load. “We do not have that much of a 
legacy in India, but that is an advan-
tage for us. All of our buildings are 
new and AI-ready, which primarily 
means that, depending on the con-
struction of the facility, we can 
quickly convert the entire facility into 
an AI-native facility,” Tapadia said. 

One of the other benefits of the 
data centre business in India is the 
surplus availability of stable power, 
along with green power generated 
from renewable energy sources such 
as wind, solar, and hydro, he said. 

Glenmark takes direct control of Ryaltris 
sales in US, sharpens innovation push 

Glenmark Pharmaceuticals on 
Wednesday announced a strategic 
shift to directly manage the com-
mercialisation and distribution of 
its nasal spray Ryaltris in the United 
States, taking a step towards 
strengthening its innovative port-
folio and on-ground presence. 

The company said it will over-
see end-to-end commercialisation 
of Ryaltris in the US starting on 

Wednesday. The move signals 
Glenmark’s transition towards a 
more direct and sustainable com-
mercial model in the region. 

Launched in the US in 2022, the 
drug is approved by the US Food 
and Drug Administration for the 
treatment of seasonal allergic 
rhinitis in patients aged 12 years 
and above. 

anjali singh

Jubilant renews 
Domino’s master 
franchise for 15 yrs 
 
akshara srivastava 
New Delhi, 1 April 

Jubilant FoodWorks on Wednesday 
announced that it renewed its 
master franchise agreement for 
operating Domino’s stores in the 
country for a 15-year term. 

In an exchange filing, the com-
pany stated, “Jubilant FoodWorks 
Limited (‘Company’) and Domino’s 
Pizza International Franchising 
(DPIF) have entered into a Master 
Franchise Agreement on March 31, 
2026, for renewal of the exclusive 
franchise rights to develop and oper-
ate Domino’s Pizza stores in India 
(MFA India) for a term of 15 years.” 

The company has an option to 
further renew the agreement for an 
additional period of 10 years, it said. 
“Separately, the company’s existing 
exclusive franchise rights to develop 
and operate Domino’s Pizza stores in 
Sri Lanka and Bangladesh have also 
been renewed,” the company added.

India’s VC investments reached $16 bn 
in 2025; deal activity rose 18%  

India’s venture capital (VC) eco-
system continued its upward trajec-
tory in calendar year 2025, with total 
funding reaching approximately $16 
billion, marking a nearly 1.2 times 
increase over 2024 levels. According 
to Bain & Company’s India Venture 
Capital Report 2026, developed in 
collaboration with the Indian Ven-
ture and Alternate Capital Associ-
ation, the overall deal activity in 2025 

accelerated nearly 18 per cent year-
on-year (Y-o-Y), with total transac-
tions exceeding 1,300 across stages. 

Fintech emerged as a key out-
performer, with deal value rebound-
ing nearly 2.2 times Y-o-Y. While 
payments accounted for the largest 
share in value, investor focus exp -
anded into subsectors with more 
predictable monetisation models.  

udisha srivastav vvvv
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India a key market for refurbished phones 
As of Q3 2025                       Secondary                                            Secondary  
                                  market volumes (million)                    market value ($ million) 
                              Organised        Unorganised              Organised            Unorganised 

 Global                             26.7                         57.1                     7,512.7                    10,929.9 

 Asia-Pacific                    13.2                        31.0                     3,165.7                     5,380.4 

 Australia                          0.2                          0.2                          77.9                           56.5 

 China                                 7.2                        10.6                     1,691.2                        1,757.5 

 India                                  1.4                         8.4                       287.5                       1,454.1 

 Indonesia                          0.1                         0.8                          13.2                            75.7 

 Japan                                0.9                           1.2                       265.7                          276.6 

 Rest of Asia-Pacific        3.5                          9.7                      830.3                       1,759.9 
Source: CCS Insight

CEO Rajesh Tapadia said the 
firm is looking to add another 
150 Mw of data centre capacity in 
India over the next three years
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